




+ Additional activity fee applies for excursions to cover any venue admission and transport costs



How to attend?

To attend our program, you must first enrol your child.

Once enrolment is complete, you can then make a 

booking to secure a spot in advance for your child. 

Follow these 3 simple steps:

Current immunisation record from Medicare or the 

Australian Immunisation Register (AIR) 

Any medical documents (such as an action plan 

signed by a doctor if your child has asthma, allergies 

and anaphylaxis)

Any documentation relating to sole parenting, 

custodial orders etc.

Centrelink Customer Reference Number (CRN) of: 

1) parent/guardian  and  2) child

Access to MyGov

Please have the required documents and info. 

ready to ensure a smooth enrolment experience:

Have your payment 

details ready

Enrolment and Bookings

Permanent Bookings:

For children who use the service on a weekly basis, 

permanent booking are considered to be at least one 

session per week for an entire term or more. 

Casual Bookings:

A casual booking is a one-off booking that occurs 

occasionally and is not part of the permanent booking 

schedule for that child. 

Casual bookings can be made by contacting your centre 

manager via phone call, text message or email.

Cancellations:

Bookings can be cancelled up to 48 hours prior to the 

session without incurring a session fee. For cancellations 

within 48 hours of the session, you will be charged the full 

fee, less any Child Care Subsidy you are entitled to, unless 

you are able to provide a medical certificate.

Scan or c l ick  QR code to 

download the important 

information you need to know 

before attending our program.

Payment:

How to pay:

Payments can be made by Direct Debit via our third-party 

provider, Debit Success. 

When will I be charged?

For Direct Debit payments, families are charged weekly in 

arrears. Statements will be emailed on Fridays to your 

email address registered in your My Family Lounge 

account. Your bank account will be automatically debited 

with the amount you owe each Monday.

Payment Processing:

Big Childcare invoice in arrears from the bank account 

nominated by the family using Debit Success. 

Statements are sent on a weekly basis prior to direct debit 

the following week. EFTPOS Payments can be arranged 

with your centre manager.

All you will need to do is follow the website prompts stating 

that you already have a MFL account and log in with your 

email and password via our website at bigchildcare.com.

Then you will need to confirm that your enrolment details are 

correct and select the Big Childcare OSHC service at the 

school you will require. 

This change must be made on the web version of MFL. The 

change of provider will then be replicated in the MFL app.

If you do not already have a MFL account, you will need to 

register through the same link.

If you already have an existing 

My Family Lounge (MFL) account:

1. Enrol:

a) Enrol online at bigchildcare.com OR

b) Complete the enrolment form provided 

and submit it back to our centre 

manager.Enrolment 
Guide

3. Apply for Child Care Subsidy

Scan QR code or call Services Australia on 

13 61 50 between 9am and 5pm (local 

time) weekdays to apply. *You must 

confirm Big Childcare as your service 

provider on your MyGov account.

a) Book online at bigchildcare.com OR

b) Contact your centre manager via email, mobile, or 

in person at our centre.

2. Book:

https://drive.google.com/file/d/10eGLLNJxrF2KF6c28B-p8JZ7KTV1sQxf/view?usp=sharing
bigchildcare.com
https://qrco.de/bcQQHP
https://www.servicesaustralia.gov.au/individuals/services/centrelink/child-care-subsidy/who-can-get-it
bigchildcare.com

